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STIFFORD COMMUN ITY FORUM OPEN MEETING

BAPTIST CHURCH HALL PREMIER AVENUE

MONDAY 17th JANUARY 2011

WELCOME AND INTRODUCTION
Len Orpin welcomed everyone and thanked everyone for  coming and making it a well attended meeting.

APOLOGIES
Margaret and Merlin Jones

SPEAKERS

COUNCILLOR VAL MORRIS COOK

Val began by saying she was pleased to see how well attended this Forum is.  She explained that she is in charge of  waste, recycling, gritting, street cleaning, parks and open spaces in Thurrock.  She explained that the Council want to interact with the residents for their ideas  and to listen to their complaints  so they can make their service better.   She said that recycling is at about 48%  but we do need to do better.  She reported that bin contamination is going down.  She said that the budget for this service is extremely tight and that the Council must look to make more revenue.    She said they had a lot of new equipment which is not being fully utilized.  She said the Council now collect all the food rubbish from Lakeside and this is increasing revenue for the Council.  She said  that during September/October the Council reduced the bin collection from 29 to 23 routes and that initially mistakes were made. She said the Council were now discussing fortnightly collection of the green bin but recycling and garden waste would stay at weekly collection.  She said it would be better if people shared bins and did not put out bins with very little rubbish in them every week.  She said she wanted opinions from residents and would be happy to come back  to answer more questions.  There were then complaints from residents about the collection during the Christmas break and the snowy period before.  Val said that on the whole she thought her team did very well and added that when bin collections were cancelled the work force were snow clearing and gritting.  One resident asked was it because of health and safety that bin collectors could not go on slippery pavements while other workers still had to get to work.  Residents then complained about side roads not being gritted but Val said the Council never grit side roads only major routes.  She added that the gritters were out five times a day on some routes, and that 150 extra people were out clearing snow.  She said the Council were thinking of  supplying groups of residents with yellow gritting bins so they could use on pavements in bad areas.  She added that the grit would be dyed  because grit does get stolen.  Val admitted there were mistakes and that bins were not collected when they should have been but said these were exceptional circumstances  and that because this Council had bins we did not see black bags of rotting rubbish and fox damage as in other boroughs.  Len said that in the waste consultation  which went out to residents most people  agreed with once a fortnight collection, and he added if it doesn’t work we complain.  Val said that it cost the Council £2 million  to pick up rubbish and one resident said people should be fined and Val said they were but that we must educate people not to drop litter.  A resident asked if it was cost effective to take back waste collection in house.  Val said yes  and that Vertex still owed the Council more money.  Residents complained that the bin men left rubbish in the streets and made no effort to put bins back in the right gardens.    Val said residents should complain to the office and that she would send a supervisor with the men on the particular round.   She said the Council had a good horticultural  team  and the Council will be offering the tree surgeon service to residents to raise more revenue.  A resident said that logs from cut down trees in the area should be sold to residents with log burners and fires.  Val said they could also sell chippings to gardeners .  She went on to say that the Council were considering a Woodland Cemetery  and have identified a few places.      She said the  waste site at St. Clements had been suspended  because it was not being used by residents but was being used for vehicle maintenance  with the hope of an apprenticeship scheme.  She explained  that  if a good deal came forward from another operator  this site could revert back to a recycling  site.

A resident in Connaught Avenue said their leaves had not been cleaned  away  from last year.
MATTERS ARISING FROM THE LAST MEETING

LITTER BIN IN CRAMMAVILL STREET

Len asked the residents if they would agree to fund a bin outside the doctors’ surgery .  Residents asked why we should but Len pointed out we have been asking for this for five years .  It was agreed to ask again and if not we would use our funds.       

TESCO LORRIES CRAMMAVILL STREET

It was pointed out that Tesco are still using large lorries and busy times and parking on disabled bays.  Councillor Gaywood said she would approach Tesco again.
PEDESTRIAN CROSSING IN LONG LANE

Diana said this would be an island in  the middle of Long Lane between Windsor and Crawford Avenues.  She pointed out that when the survey was carried out there were not enough children crossing on that day, but said when it is installed more people will use it  and we can perhaps get a proper crossing as this is what happened in Hathaway Road.

ELIZABETH HOUSE SITE

Diana then went on to say that planning had been agreed for Elizabeth House site with some modifications.  She pointed out that the footpath will be kept but will not be able to be used while construction is ongoing.  She said she will arrange for notices to be put on the footpath before closure.  David Atkins asked again if there would be 24 hour wardens on this site.
YOUTH PROV ISION IN NORTH GRAYS

Len reported that no action has been taken at the moment.  Mike Lee said that providing a youth shelter at Blackshots seemed to be rewarding bad behaviour in this area .  The Police said there had always been youth trouble on Blackshots and this had nothing to do with the dispersal of youths in the Stifford Clays area.  Mike Lee said  that residents around the park objected to this and considered £15000 to be a waste of money for this project. Len said that we had done a consultation with youths in the area  and they said they wanted a lighted area where they could meet.  Joy Redsell said they had formed a group to discuss this and invited Len to the next meeting to clear things up, she also commented that in her view there were too many footballers on Blackshots field of a weekend. 
REQUESTS FOR FUNDING

Funding requests were put to the residents for;-

                      Fencing to play area at Nutberry.

                       Bollards along the cycle path on Lodge Lane.

                       Trees in the North Grays area.

FLOODING IN FAIRWAY

Margaret Jones had contacted Len to report serious flooding in this area,as it wass thought that all the water works carried out last year in the Hathaway area  would cure this.  Some residents thought that clearing of drains is being neglected and is perhaps a cause for this flooding.
MATTERS ARISING

PARKING PROBLEMS LONG LANE

 This is an ongoing problem and seems to be because the hospital are having building work  and getting rid of parking spaces.  This means that staff and patients are now parking all along Long Lane  and half way along the avenues which is causing  dangerous traffic problems.    This is a major bus route
 and also a school run.  Residents are finding cars blocking their drives and ruining the verges.
 It was reported that Councillor Redsell had done a petition in this area and submitted it to the Council. ~A resident asked  what progress had been made and Joy explained this was now moving through the Council.  Len reported that he had had an e mail  giving this petition a number 357  which will be treated as a service request for 2010/11 and we will be advised if  this is successful.  Diana Hale said she had  sent an official letter to the hospital manager and invited him to the meeting  so he could explain what the hospital were going to do about this problem.  A resident said that the  field at the back of the hospital seems to be roped off  and asked is this for more development?  One resident said the Bus Company should be contacted as it was illegal to let passengers alight in the middle of the road as buses cannot get any where near the bus stops.  Another resident said that where there is new development you must have adequate parking spaces in the plans., but that if the buildings were considered temporary this does not apply.  Councillor Redsell said this was getting to big a problem  and should be sorted out by Councillors and Council.  Len said it should be a  cross party problem as the hospital is in Diana’s ward and the houses are in Joy’s.  The residents agreed the verges in the area are being abused by motors  and asked what can be done.    Essex County do have a policy but  have not enforced this for years as residents remember signs on all verges  saying no parking  Len said a verges policy  was put in place 2 years ago but never went to cabinet.

CENSUS

Len reminded everyone that the census takes place in March and the penalty for not filling this in is £5,000 .

POLICE REPORT

The police reported that crime in this area was down by 6% and that 6 bikes have been  seized and destroyed  Dave Atkins reported the theft of petrol from his wife’s car parked outside while she was visiting in Tilbury. The thieves had pierced the petrol tank from under the car and there was about 8 gallons of petrol over the road  . The police confirmed that this was a new and very dangerous crime  happening all over the country.
DANEHOLES UNDERPASS
Mike Lee asked has  any progress  been made on cleaning the underpass on a regular basis.
NEXT OPEN MEETING MONDAY21ST MARCH






